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You may be finding it difficult to know where to go and what your choices are to get the 
equipment or adaptations you need to be able to live independently at home.  
 
In our factsheet we aim to inform you about  

 

• the options available to loan, hire, or purchase equipment 

• requesting an assessment of your equipment or adaptation needs  

• who to contact  

• where to find independent information about the range of products 
available  

• any concessions or schemes and how to apply 

• local services and support 

• useful resources 
 

Your Options to Get Equipment 

 
Loaning Equipment  
You can have an assessment of your daily living needs by an occupational therapist to loan 
some equipment free of charge to help you to continue to live independently at home. 
 
The equipment is supplied by Medequip on behalf of NHS South Yorkshire and Sheffield City 
Council through the Integrated Community Equipment Loan Service Sheffield (ICELS) 
 
Full details are on their Community Equipment Service page  
 
Equipment includes: bathing accessories, beds, bed accessories, lifting, mobility, moving and 
handling and toileting equipment. 
 
The loaned equipment should be returned when it is no longer required. Equipment with a 
Medequip label can be returned to drop off points in the city. 
 
Medequip don’t arrange assessments but their Customer Services Team can help you with  

• general enquires 
• repair/maintenance/technical issues of equipment loaned to you 
• Equipment returns/recycling 
• complaints/Comments 

 
Tel: 0114 553 6449 
Opening Hours: 8 - 6.30pm Monday – Friday and 8 to 4pm Saturday – Sunday 
Email:sheffield@medequip-uk.com 
 
 
 
 
 

https://southyorkshire.icb.nhs.uk/
https://www.sheffield.gov.uk/social-care/adults/equipment-to-help-you-at-home
https://www.sheffield.gov.uk/social-care/adults/equipment-to-help-you-at-home
https://www.medequip-uk.com/contact/rotherham#community-equipment
tel:0114-553-6449
mailto:sheffield@medequip-uk.com
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Who to Contact for an Assessment 

Your GP/other health professional 

If you want to loan equipment contact any health professional who knows your circumstances ( 
your GP, district nurse, occupational therapist  ) to ask for a referral for an occupational therapy 
assessment. 

Hospital Staff  

You can also be referred for an assessment if you are to be discharged from hospital and need 
equipment at home.  

Independent Living Clinic 

You can arrange to visit the Independent Living Clinic at Manor Neighbourhood Centre where an 
occupational therapist will demonstrate and try equipment with you.  
 
To enquire about making an appointment at the clinic contact Sheffield City Council’s 
Equipment and Adaptations service on 0114 273 4709 (10 – 12 and 2 – 4 pm Mon to Friday)  
 
People suitable for the clinic will then be contacted, offered an appointment and given directions. 

Self Refer to Adult Social Care 

If you wish to self refer, contact Sheffield City Council’s First Contact team to discuss your care, 
equipment and adaptations needs and the team can make a referral for an assessment for you. 
 
First Contact, Howden House, 1 Union Street, Sheffield, S1 2SH 
 ( 0114 ) 273 4908 ( Monday to Friday 9am – 5pm ) 
E mail: adultaccess@sheffield.gov.uk 

Request an Assessment Online  

Sheffield City Council has recently reviewed and updated all their pages on Adult Social Care 
Support and Equipment and Adaptations. Their new pages include online Information and 
Request Forms for assessments as follows:  
 
Request an occupational therapy assessment 
 
Request a home adaptation assessment  

Before the Assessment Takes Place: 

 

• Think through and write down what you’re finding difficult to do   - even if you find things 
easier on some days or at certain times in the day make sure you let the assessor know 
about the ‘bad’ days/times. 

• Arrange to have someone like a relative or neighbour with you when the assessment 
takes place, if you wish 
 

• Remember to find any documents the assessor may ask for.  

mailto:adultaccess@sheffield.gov.uk
https://www.sheffield.gov.uk/social-care/adults/how-we-can-help/daily-tasks/request-occupational-therapy-assessment
https://www.sheffield.gov.uk/social-care/adults/how-we-can-help/daily-tasks/request-home-adaptation
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Following your assessment a member of the occupational therapy team or housing service will 
discuss their findings and recommendations with you.  
 
If you are unhappy with the recommendations you can ask for a review of the decision. 
 
Please be aware that you can ask for a full assessment of your care needs which includes 
support you need to: 
 

• eat and drink properly 
• stay clean and dress yourself 
• use the toilet safely 
• move around at home and outdoors 
• keep your home safe and clean 
• stay in touch with others 
• take part in activities or hobbies 
• use public transport or local services 
• manage any caring responsibilities you have 

 
Find out more from about Getting a Care Act Assessment  
 

Equipment to Hire 
 

British Red Cross   
The British Red Cross in Sheffield offers wheelchair hire and accessories 
10 Acres Hill Lane 
Parkway Business Centre 
Sheffield 
S9 4LR 
Tel 03004 561914 

• child, adult and heavy duty wheelchairs (£22 per week) 
• wheelchair accessories  
• delivery service available 

 www.redcross.org.uk/get-help/borrow-a-wheelchair/find-your-local-wheelchair-service 
 
Mobility Shops  
Some local mobility shops offer some equipment for hire : for example Wicker Independent 
Living  ( formerly Wicker Mobility ). 
 
Mobile Sheffield 
Mobile Sheffield provides pavement mobility scooters, manual wheelchairs and tri walkers for 
day use in Sheffield city centre. Whatever your age or walking ability, they have a range of 
reliable products to ensure people with walking difficulties or disabilities can access shops and 
local amenities. 

Unit 1, Surrey Street, Sheffield S1 2LH ( next to The Winter Gardens )  
 

https://www.sheffield.gov.uk/social-care/adults/how-we-can-help/support-services/getting-care-act-assessment
http://www.redcross.org.uk/get-help/borrow-a-wheelchair/find-your-local-wheelchair-service
https://www.sheffielddirectory.org.uk/adults/transport-and-mobility/transport-and-mobility/mobility-shops-and-schemes/
https://rosscare.co.uk/pages/wicker-independent-living-equipment-hire?_pos=1&_sid=9ca92dba4&_ss=r
https://rosscare.co.uk/pages/wicker-independent-living-equipment-hire?_pos=1&_sid=9ca92dba4&_ss=r
https://www.mobilesheffield.co.uk/
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To discuss your needs and to book equipment call 0114 339 2015 or email 
info@mobilesheffield.co.uk 
 
Please book equipment in advance, allowing at least 24 hours' notice. 
 
Shop Mobility 
Meadowhall provides a shopmobility scheme at the Lower High Street, adjacent to Argos 
Tel 0333 313 2000 
 
The Shopmobility directory for schemes across Britain can be searched for at 
www.shopmobilityuk.org 
 

Purchasing Equipment  
 

Equipment House 
Sheffield City Council has a new feature in the Sheffield Directory designed to make finding 
assistive equipment and adaptations easy to identify and purchase. 
 
Equipment House is a virtual home where each room and piece of furniture reveals practical aids 
for everyday needs. Whether it’s grab rails in the bathroom, stairlifts in the hallway, or adapted 
cutlery in the kitchen, click on the image to bring up details of what is available and how to 
access the items you need . There are also links to organisations that can help and what to do if 
you still need support.  
 
You can also give feedback on the site. 
 
Equipment House links to a list of local mobility shops and online websites  in the Sheffield 
directory. 

Adaptations to your Home  

The occupational therapy assessment covers any equipment you need to continue to live in your 
home safely and independently. The OT may also recommend any minor or major adaptions to 
your home.  
 
Minor adaptations are, for example, handrails, safety gates and altering switches or controls.   
The cost of minor adaptations is free of charge up to a limit of £1,000. 
 
Major adaptations are, for example, stair lifts, door entry systems, level access showers , 
wheelchair lifts or an extension to your home  
 
If you are a council tenant any adaptations to the property are free of charge or the 
occupational therapist may recommend moving to another more accessible property. 
 
If you own your own home or are a private or housing association tenant the OT will advise 
you about applying for a Disabled Facilities Grant for an adaptation.  
 

mailto:info@mobilesheffield.co.uk
https://meadowhall.co.uk/news/shopmobility
http://www.shopmobilityuk.org/
https://www.sheffielddirectory.org.uk/
https://www.sheffielddirectory.org.uk/equipment-house/
https://www.sheffielddirectory.org.uk/adults/living-independently/support-to-keep-you-independent/equipment-adaptations-and-technology-enabled-care/local-equipment-shops-and-online-equipment-websites/
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Financial Assistance for Equipment and Adaptations 
 

VAT Exemption  
You may be eligible to claim exemption from paying VAT charges if you declare that you are 
chronically sick or have a disabling condition.  
 
You qualify if:- 

• You have a physical or mental impairment that has a long-term and severe effect on 
your ability to carry out everyday activities  

• You have a condition that doctors treat as a chronic sickness (like diabetes, for example) 
or  

• You are terminally ill  

  
Also, VAT is not charged on certain services provided to disabled people including 
 

• the servicing, maintenance and installation of disability equipment  

• adaptation work on equipment or appliances so a disabled person can use them 

• some building alterations to a disabled person’s home 

• the hire of qualifying disability equipment 
 
If you are in any doubt as to whether you can claim VAT exemption contact the National VAT 
Advice Service on 0300 123 1073.  
 
Please note that there are penalties for making false declarations.   
 
Further information from HM Revenues and Customs is available at  
GOV.UK : VAT Relief for Disabled people  
 
Most reputable companies will identify VAT exemption in their charging details. However please 
note that there is no legal obligation on suppliers to offer VAT exemption and some suppliers 
may not be aware of the scheme. You therefore need to ask before making your purchase and 
consider whether you wish to shop with a company that does offer VAT exemption.  

 
Direct Payments 

You can use a Direct Payment to pay for mobility or household equipment that has been 
identified by an assessment. You can decide to have standard equipment provided for you or 
you can choose to receive the money towards buying your own equipment. The money you 

receive would be equal to the price of the recommended piece of standard equipment.  

Sheffield City Council’s  Direct Payments Team has information about Buying and Owning 
Equipment . It highlights issues to be aware of, such as ownershhip and responsibility for 
insurance and repairs for adaptations such as stairlifts.  

https://www.gov.uk/financial-help-disabled/vat-relief
https://www.sheffield.gov.uk/social-care/adults/direct-payments-managing-your-care
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sheffield.gov.uk%2Fsites%2Fdefault%2Ffiles%2F2022-09%2Fbuying-or-owning-equipment-factsheet.pdf&data=05%7C02%7Clamplight%40disabilitysheffield.org.uk%7C6fd962433590419e8acd08dc8f85498c%7C61581cb6942b4c4d9c5a7638ec110058%7C1%7C0%7C638543049837790168%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Z8ExhGGqNqURmN1wVKA1pCy9wMVZWCv5LdYJGVgQm44%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sheffield.gov.uk%2Fsites%2Fdefault%2Ffiles%2F2022-09%2Fbuying-or-owning-equipment-factsheet.pdf&data=05%7C02%7Clamplight%40disabilitysheffield.org.uk%7C6fd962433590419e8acd08dc8f85498c%7C61581cb6942b4c4d9c5a7638ec110058%7C1%7C0%7C638543049837790168%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Z8ExhGGqNqURmN1wVKA1pCy9wMVZWCv5LdYJGVgQm44%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sheffield.gov.uk%2Fsites%2Fdefault%2Ffiles%2F2022-09%2Fbuying-or-owning-equipment-factsheet.pdf&data=05%7C02%7Clamplight%40disabilitysheffield.org.uk%7C6fd962433590419e8acd08dc8f85498c%7C61581cb6942b4c4d9c5a7638ec110058%7C1%7C0%7C638543049837795414%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=P9E8BMZwSCHk54PZFkHW0ceDUWUfRQzHlNdWCEmxmns%3D&reserved=0
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Disabled Facilities Grant 
 
If you are a council tenant any adaptations to the property are free of charge 
 
If you own your own home or are a private or housing association tenant you can apply for a 
Disabled Facilities Grant for any major adaptations. 
 
This grant from the local authority is a means tested grant for up to £30,000 for people with a 
disability to adapt either their own property or private rented accommodation. Parents of disabled 
children are not means tested. 
 
A Housing Officer will come to see you at home and will complete the grant application form with 
you. They will want to see things like pension books and bank statements and may ask to borrow 
them to take photocopies.  
 
They will then use this information to work out what grant you are entitled to. The Housing Officer 
will also want to check who owns your home. If you have the deeds you will need to show them. 
Otherwise the Officer may want to contact your Building Society, Bank or landlord. 
 
Once the work is finished the Housing Officer will visit to check that the work has been done 
correctly. 
 
The grant is paid directly to the builder or supplier once the work has been completed. If the 
grant does not cover the full cost of the work you will have to pay your share of the cost directly 
to the builder or supplier. For most types of work VAT is not charged by the builder or supplier if 
you sign a VAT exemption form.  
 
Disability Rights UK has a Disabled Facilities Grants factsheet  you may find helpful. 

 
Personal Wheelchair Budget 
A personal wheelchair budget is available to support people’s choice of wheelchair, either within 
NHS commissioned services or outside NHS commissioned services. Personal wheelchair 
budgets enable postural and mobility needs to be included in wider care planning and can 
support people to access a wider choice of wheelchair.  
 
In most cases, you will be referred to NHS Wheelchair Services in Sheffield  by a hospital, 
doctor, consultant or occupational therapist. NHS Wheelchair Services  assess what type of 
wheelchair or mobility equipment you may be entitled to on the NHS. 
  
Some NHS wheelchair services, including Sheffield, offer a voucher scheme so that people can 
have more choice of wheelchair. You receive a voucher to the value of the wheelchair you would 
have been offered after the assessment. You can then put the voucher towards the cost of a 
chair that you buy privately or in partnership with the NHS. You cannot exchange the voucher for 
cash.  
  

https://www.disabilityrightsuk.org/resources/disabled-facilities-grants
https://www.england.nhs.uk/personalisedcare/personal-health-budgets/personal-wheelchair-budgets/
https://www.england.nhs.uk/personalisedcare/personal-health-budgets/personal-wheelchair-budgets/
https://www.sth.nhs.uk/find-hospitals-and-services/northern-general-hospital/a-z-hospital-services/wheelchair-services/
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If the maintenance of the wheelchair remains the responsibility of the NHS, you will have to 
return the chair when you no longer need it. However, you can opt for private maintenance, 
which will allow you to keep the chair permanently. 
  
You cannot exchange the voucher for cash. The voucher is non-taxable so it does not affect any 
disability benefits you receive. 
 
Motability Scooters  
Our information sheet , Spotlight on Mobility Scooters provides impartial information, the options 
to obtain a scooter and also highlights a number of issues to consider when having a mobility 
scooter. It includes the Motability scheme to use your mobility allowance to apply to lease a car, 
powered wheelchair or mobility scooter . It also provides information about mobility scooter 
assessments. 
 
Grants 
Our information sheet, Spotlight on Grants gathers together information about applying for grants 
including for equipment or adaptations to your home.  
 

Local Services and Support 

 
Disability Sheffield Advocacy Service 
We can support with referrals, assessments and appeals for equipment and adaptations. As a 
key part of the Sheffield Advocacy Hub, we provide a free, confidential, and independent 
advocacy service helping disabled people in Sheffield secure the health and social care services 
they need.  
 
Read about advocacy support and how to make a referral for support on our Request Advocacy 
page 
 
Sheffield City Council’s Short Term Intervention Team  
You may need short term help at home to help you regain your independence because of an 
illness, after a fall, or because you’re leaving hospital.  
 
You can get short-term support from Sheffield City Council’s Short Term Intervention Team. It 
aims to give you back the confidence to live independently and identifies any equipment needs. 
The service is free of charge for up to six weeks.  Your care needs will be assessed if you require 
longer term support.  
 
Full details are on their website page.  
 
To arrange short term help call the First Contact team on 0114 273 4908.  
 
If you spend time in hospital due to an accident, sudden illness or planned admission you should 
be asked for information about your home circumstances and how you manage at home. Ask 

https://www.disabilitysheffield.org.uk/admin/resources/mobility-scooters.pdf
https://www.disabilitysheffield.org.uk/admin/resources/spotlight-on-grants.pdf
https://disabilitysheffield.org.uk/1-1-support/advocacy-service/request-advocacy/
https://www.sheffield.gov.uk/social-care/adults/short-term-help-at-home#:~:text=You%20can%20get%20short%2Dterm,because%20you're%20leaving%20hospital.
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ward staff for information to make sure that any support you need has been arranged before you 
are discharged.  
 
If a relative or friend cares for you Sheffield Carers Centre has a page Caring for Someone 
Coming Out of Hospital.   
 
It includes information about Sheffield Churches Council for Community Care’s Back Home 
Scheme , a 4-week person centred plan to help people regain confidence and settle back into 
their home and community after hospital discharge. 

Sheffield City Council’s Children’s Occupational Therapy (OT) Service  

The Children’s OT Service helps disabled children and young people to make everyday tasks 
easier or safer at home. They offer advice and guidance, a home visit to understand your child’s 
needs and make recommendations for minor and major adaptations. The service provides 
information about housing options and signposts to the right service if OT is not appropriate. 
For further information view website  
 
William Merritt Disabled Living Centre  
The Centre is a registered charity and since 1981 has offered impartial and professional advice 
for children and adults living with a disability or long-term condition. The Centre carries out 
assessments for members of the public to help them choose and use daily living aids with 
confidence and enhance their independence. All assessments are impartial and offer advice on 
equipment and where to buy it. The charity is also an accredited member of Driving Mobility 
offering medical fitness to drive assessments, passenger access assessments and vehicle 
adaptation assessments. 
 
The William Merritt Disabled Living Centre  is based in Leeds but has opened a Sheffield 
branch, based at Soar Works Enterprise Centre in Parson Cross offering driving assessments 
and mobility scooter assessments by trained occupational therapists. Buying a mobility scooter 
can be a stressful and expensive especially if you have never used one before and it’s important 
to make sure that the scooter is comfortable and meets your needs. 

Sensory Impairment Support 
The Sensory Impairment Support team at Sheffield City Council offers needs assessments 
including equipment , training on new techniques to help you move around safely and carry out a 
range of household tasks and information about social groups to people with severe vision 
and/or hearing loss.  
Floor 1, Howden House, Union Street, Sheffield S1 2SH 
Tel. ( 0114 ) 273 4909 (voice and minicom)  
Mobile text messages (sms) 0788 183 5474 
 
Sheffield Teaching Hospitals Hearing Services 
Diagnostic testing for hearing and balance and a comprehensive rehabilitation service for the 
deaf and hard of hearing including the issue of digital hearing aids. Communications advice and 
support and trials of equipment can also be provided by specialist Speech and Language 

https://www.sheffieldcarers.org.uk/caring-for-someone-coming-out-of-hospital
https://www.sheffieldcarers.org.uk/caring-for-someone-coming-out-of-hospital
https://scccc.co.uk/about-us/what-we-do
https://scccc.co.uk/about-us/what-we-do
https://www.sheffielddirectory.org.uk/localoffer/contact-education-health-and-care-support-services/how-to-access-council-education-and-social-care-services/children-s-occupational-therapy-ot-service/
https://www.wmdlc.org/
https://wmdlc.org/
https://www.wmdlc.org/william-merritt-centre-sheffield
https://www.wmdlc.org/william-merritt-centre-sheffield
https://www.soarworks.co.uk/
https://www.sheffield.gov.uk/home/disability-mental-health/sensory-impairment
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Therapists. GPs have direct access to the service for patients over the age of 60 with no other 
ear, nose or throat problems. 
Offers a postal service for batteries and repairs for NHS hearing aids only.  
Tel:  0114  2261314 
Mobile (text only) 07917721604 
Minicom 0114 2769980 
For further information view website 
 

 
Sheffield Royal Society for the Blind 
Their equipment centre offers a wide range of products for sale or by order, designed to help 
people with sight loss  perform everyday tasks more easily.  
5 Mappin Street, Sheffield S1 4DT  
Tel  0114 272 2757 ( Mon – Fr 8.30am to 1pm )  
Email info@srsb.org.uk 
 
For further information view website  
 
Sheffield Talking News 
Provide a weekly overview of local news content to blind and visually impaired people in the city. 
with an interesting balance of news and feature stories, read aloud by volunteers. 
For further information view website  
 

City Wide Care Alarms 
City Wide Care Alarms is a service available to anyone over 18 who feels vulnerable due to a 
disability, medical condition, or harassment. The service provides a portable alarm pendant and 
a unit which is plugged into the phone and linked to a call-monitoring centre which is manned 24 
hours a day 365 days a year. In an emergency they will quickly arrange the most appropriate 
help for you. The current charge for the service is £30.39 per month 
 
Unlike some other schemes, City Wide Care Alarms also provide support staff, who can respond 
in an emergency at any time of the day or night, 365 days a year. They provide  emergency 
personal care and falls assistance. This means you know you’ll be in safe hands, but also you 
don’t have to rely on family, friends or neighbours being available to come to your assistance.                                       
You can apply online 
For further information view Sheffield City Council’s website 
 

Disabled Toilets and Changing Places  

RADAR Keys  

RADAR Keys are offered by the National Key Scheme (NKS). RADAR Keys provide independent 
access to disabled people to around 7,000 locked public toilets around the country.  You can 
request a key in a variety of ways:- 
 
Order online  from Disability Rights UK    
 
The cost of the key is £5 excluding VAT or £6 including VAT. 

https://www.sth.nhs.uk/find-hospitals-and-services/royal-hallamshire-hospital/a-z-hospital-services2/hearing-services-1/
mailto:info@srsb.org.uk
http://www.srsb.org.uk/Equipment-Centre/
https://www.sheffieldtalkingnews.org.uk/
https://forms.sheffield.gov.uk/site/form/auto/city_wide_care_alarm
https://www.sheffield.gov.uk/disability-mental-health/care-alarms
https://www.disabilityrightsuk.org/shop/official-and-only-genuine-radar-key
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You can also purchase the National Key Scheme Guide listing the toilets in the UK that use the 
key service  
  

RADAR keys can be purchased from First Point at Howden House on Union Street, in Sheffield 
City Centre.( Opening hours Mon- Fri 8.30-5.30 ) 
 
You can e mail any enquiries about Radar keys to Disability Community Support Services 
or phone Customer Services (0114) 273 4567 to report any problems with either facility.  

Changing Places 

Changing Places are for people who find it difficult to use standard accessible toilets. These 
toilets have enough space for disabled people and their carers, and equipment, including a 
height adjustable changing bench and a hoist (you will need to have your own sling). Facilities 
are accessed by a RADAR key. 
 
A full list of Changing Places sites in Sheffield are available on this map and include: 
 
Royal Hallamshire Hospital, Sheffield Teaching Hospital. Ponds Forge Leisure Centre, Rivelin 
Valley Park, The Crucible Theatre, Sheffield Town Hall, New Moor Market, Sheffield Hallam 
University. You can also use the map to search for changing places in other areas. 
 
For more information view Sheffield City Council’s website page  Changing Places, Disabled 
Toilets and RADAR keys  
 

Support for Veterans and their Families 

SSAFA South Yorkshire 

Whether your mobility problems are caused by getting older or an existing medical condition their  
volunteers are trained to help with mobility to get the equipment that you need, including mobility 
scooters, stairlifts and recliner chairs.  
Tel 0800 260 6780 9 - 5pm Monday to Thursday and 9 – 4pm Friday. 
Use Livechat or fill in their online form on the above link’ 

Royal British Legion  

For support with Independent Living freephone 0808 802 8080 or email 
ILAsupport@britishlegion.org.uk to be put in touch with one of their expert advisors.  
 

Online Resources  

 
AccessAva  
AccessAva is a free digital service that helps you navigate the complexities of health and social 
care in England. Available 24/7, it offers clear, straightforward legal information and guidance so 
you can understand your rights and get the support you need. 
 

mailto:cssinfo@sheffield.gov.uk
http://changingplaces.uktoiletmap.org/find?toiletLocation=Sheffield
https://www.sheffield.gov.uk/home/disability-mental-health/disabled-toilets
https://www.sheffield.gov.uk/home/disability-mental-health/disabled-toilets
https://www.sheffield.gov.uk/home/disability-mental-health/disabled-toilets
https://www.ssafa.org.uk/get-help/supporting-older-veterans/help-with-mobility/
https://www.britishlegion.org.uk/get-support/how-we-help/social-support/independent-living-service
mailto:ILAsupport@britishlegion.org.uk
https://www.accessava.org.uk/
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Sheffield Directory 
The Sheffield Directory is a local resource for everyone in Sheffield providing information on 
services and groups including activities and support groups. Here is their page on Equipment, 
Adaptations and Technology Enabled Care.  

GOV.UK Government information on Disabled Facilities Grants.  

 
 
 
Sheffield City Council  
As well as their online Equipment and Adaptations pages the criteria and processes for major 
adaptations are explained in their document Sheffield Equipment and Adaptations Service Major 
Adaptations Eligibility Criteria and Processes February 2024 

Living Made Easy                                                                                                                            
Provides support and advice to disabled people on independent living. The charity offer free fact 
sheets about choosing products, detailed independent information and guidance on sources of 
funding for equipment and adaptations. The Equipment House provides information about Living 
Made Easy products.    

Age UK  
Has a range of useful fact sheets on topics affecting the over 50’s and older disabled people 
including Adapting Your Home 
   

The Research Institute for Disabled Consumers                                                                         
Offers independent and practical information about products in the home , adaptations and for 
getting out and about. 

AbilityNet                                                                                                                                        i 
Offers free technology support, factsheets and skill sheets and can identify ways you can make 
your keyboard and mouse, Windows, the internet and your favourite applications suit you and 
your needs. 

NHS Choices : Your Health, Your Way                                                                                    
The official NHS site has pages about Household gadgets and equipment to make life easier  
and Home Adaptations   

Royal College of Occupational Therapists                                                                  
Occupational therapists helps people of all ages overcome challenges to complete everyday 
tasks or activities – what they call ‘occupations’ and describes what occupational therapy is .  

Listening Books 
Provides a postal and internet based audiobook library service to anyone who is finding it difficult 
or impossible to read due to an illness, disability, learning or mental health difficulty. They help a 
wide range of organisations and individuals and provide audiobooks on 3 easily accessible 

http://www.sheffielddirectory.org.uk/kb5/sheffield/directory/home.page
https://www.sheffielddirectory.org.uk/adults/living-independently/support-to-keep-you-independent/equipment-adaptations-and-technology-enabled-care/
https://www.sheffielddirectory.org.uk/adults/living-independently/support-to-keep-you-independent/equipment-adaptations-and-technology-enabled-care/
https://www.gov.uk/disabled-facilities-grants
https://www.sheffield.gov.uk/social-care/adults/how-we-can-help/daily-tasks
https://democracy.sheffield.gov.uk/documents/s66817/10.3%20Appendix%202%20-%20Equipment%20and%20Adaptations%20Criteria%20Feb%2024.pdf
https://democracy.sheffield.gov.uk/documents/s66817/10.3%20Appendix%202%20-%20Equipment%20and%20Adaptations%20Criteria%20Feb%2024.pdf
http://www.dlf.org.uk/
http://www.dlf.org.uk/
http://www.ageuk.org.uk/publications/age-uk-information-guides-and-factsheets/
http://www.ageuk.org.uk/Documents/EN-GB/Information-guides/AgeUKIG17_Adapting_your_home_inf.pdf?dtrk=true
https://www.ridc.org.uk/features-reviews/features-reviews/features-reviews
https://www.nhs.uk/social-care-and-support/care-services-equipment-and-care-homes/household-gadgets-and-equipment-to-make-life-easier/
https://www.nhs.uk/social-care-and-support/care-services-equipment-and-care-homes/home-adaptations/
https://www.rcot.co.uk/learn-about-occupational-therapy/what-occupational-therapy
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formats: through the post on MP3 CD, or downloaded and streamed online. The charity charges 
a membership fee 
Contact Details  
 
Arthritis Care  
Offer a range of free publications available online covering all aspects of living with arthritis 
including ‘Independent Living and Arthritis’  
 
 
 
The Royal National Institute for the Blind (RNIB)  
Their work helps anyone with a sight problem with practical solutions to everyday challenges. 
They have a variety of products for assistive aids and technology . 
 
Other charities relating to your impairment may have similar resources. Please get in touch with 
us if you need any support to find them. 
 

What do you think of this factsheet? 

If you would like to comment on this factsheet or provide additional information from your own 
experience please let us know and we would be happy to consider adding to or amending the 
factsheet. We welcome any comments to help us improve our service. Our contact details are:- 
 
 

Disability Sheffield Information Service  
Disability Sheffield  
The Circle 
33 Rockingham Lane 
Sheffield S1 4FW 
 0114 253 6750  
E- mail info@disabilitysheffield.org.uk 
www.disabilitysheffield.org.uk 
 
 
Disclaimer 
No recommendation is given or implied by providing these details. Whilst every effort is made to ensure 
accuracy we cannot accept responsibility for any errors or omissions. Please note that the inclusion of 
groups or individuals on the factsheet does not mean that they have been vetted or are recommended by 
Disability Sheffield Information Service . Details may change so it is important you check the information 
provided to make sure they are accurate and suitable for your own requirements 

Dec 2025 

 

https://www.listening-books.org.uk/contact
https://www.arthritiscare.org.uk/assets/000/001/062/Independent_Booklet_2015x_original.pdf?1491914406
https://www.arthritiscare.org.uk/assets/000/001/062/Independent_Booklet_2015x_original.pdf?1491914406
https://www.rnib.org.uk/living-with-sight-loss/assistive-aids-and-technology/
mailto:info@disabilitysheffield.org.uk
http://www.disabilitysheffield.org.uk/

