
 

 
 

 

Benefits Information 
 
We are often contacted by disabled people wanting information about welfare rights, 
requesting assistance to complete an application form or appeal a decision. We do 
not have the expertise or funding to offer benefits advice . 
 

How we can help                                                                                                      

• We can signpost you to Citizens Advice Sheffield and some local and 
national organisations which provide a benefits advice service.  

• We can provide information about support you can access in the city to 
help with the Cost of Living. 

• We can make you aware of self-help information such as benefit guides, 

publications and resources available from other organisations. 

Department for Work and Pensions (DWP)  

Please note the DWP has a duty to provide reasonable adjustments to assist you to 
understand and complete applications for benefits, including a home visit.  
 

The duty applies if your disability or health condition makes it difficult for you to: 
 

• Use the phone 
• Use the internet 
• Read letters 
• Fill in forms 
• Attend face-to-face meetings 
• Understand complicated information to manage your own affairs 

 
How You Can Get Help from the DWP 
 
If you require an adjustment and you feel that a DWP service or information is not 
accessible, you can make a complaint.  

 

Local and National Advice Centres 

Citizens Advice Sheffield (CAS )  

CAS offers a Freephone helpline on 0808 278 7820  ( Monday to Friday, 10am to 

4pm ,except Bank Holidays) and provides support at some community access points 
in the city.  You can also complete an online enquiry form   
 
There are numerous helpline numbers ( to claim universal credit, consumer advice, 
energy affordability , Pension Wise ) and you can get help in your own language.  
 

Get Help from CAS  
 
 
 
 

https://www.gov.uk/guidance/get-help-with-benefits-and-pensions-if-you-have-accessibility-needs
https://www.gov.uk/government/organisations/department-for-work-pensions/about/complaints-procedure
https://docs.google.com/forms/d/e/1FAIpQLSebzGj4qVvZ5yptmqbmL3Fxs3c9v98oHmmSFu0JHSzZtdaF5w/viewform
https://citizensadvicesheffield.org.uk/how-to-contact-us/
https://citizensadvicesheffield.org.uk/get-help/


 

 
 

Local Support Groups  

The Sheffield Directory is Sheffield City Council’s public directory for local 
information. You can search for local support groups for health conditions .Some of 
them may offer welfare rights advice and support. For example: 

• Age UK Sheffield 

• Deaf Advice Team at Sheffield Citizens Advice 

• Sheffield Royal Society for the Blind       

• Sheffield ME and Fibromalgia Group  

• Cross Roads Care    

• Sheffield Autism Partnership : Getting the Benefits You Deserve  

• Weston Park Cancer Charity 

National Charities 

Depending on your health condition, a number of leading charities offer helpline 
numbers, publications and welfare rights guidance. For example 

• Contact a Family 

• Alzheimer’s Society  

• Limbless Association 

• Rethink Mental Illness 

• Mencap 

• Turn2Us  helps people in financial need gain access to welfare benefits, 
charitable grants and other financial help 

• Versus Arthritis 

Please get in touch with us if you need any help finding out about any other local or 
national organisations providing support.  

Cost of Living Information 

Sheffield City Council  

Sheffield City Council maintains the  Cost of Living Hub which includes grants to help 
with household costs, ways to reduce your fuel bills , finding food support and a map 
of Welcome Places in the city.  
 
You can also contact Sheffield City Council’s Community Helpline on 0114 273 4567 
( Monday to Friday, 8:30am to 6pm) 
 

Disability Sheffield  

As part of our free information service we continue to provide news on our website 
and in our information resources . Examples include: 
 
The New Crisis and Resilience Fund (CRF)  
 
The CRF has replaced the Household Support Fund and Discretionary Housing 
Payments.  It is a non-repayable grant funded by the UK Government and is 
delivered by Sheffield City Council. The fund is in two parts.  
 
A Crisis and Resilience Fund Crisis Payment helps to prevent crisis by supporting 
low-income households with essential costs such as food and energy.  
 

http://www.sheffielddirectory.org.uk/kb5/sheffield/directory/home.page
https://www.sheffielddirectory.org.uk/adults/healthy-living/keeping-healthy-and-well/health-conditions-and-health-services/
https://www.ageuk.org.uk/sheffield/our-services/info-advice/
https://citizensadvicesheffield.org.uk/deaf-advice-service/
https://citizensadvicesheffield.org.uk/deaf-advice-service/
http://www.srsb.org.uk/Community-Advice-Officers/
https://www.sheffieldmegroup.co.uk/
https://www.sheffieldmegroup.co.uk/
https://www.sheffieldmegroup.co.uk/
https://crossroadsrotherham.co.uk/
https://sapn.org.uk/online-directory/getting-the-benefits-you-deserve/
https://sapn.org.uk/online-directory/getting-the-benefits-you-deserve/
https://www.westonpark.org.uk/managing-financially
http://www.cafamily.org.uk/know-your-rights/benefits-and-tax-credits/
https://www.alzheimers.org.uk/get-support/legal-financial/benefits-dementia
http://www.limbless-association.org/index.php/information/benefits
https://www.rethink.org/advice-and-information/living-with-mental-illness/money-benefits-and-mental-health/
https://www.mencap.org.uk/advice-and-support/learning-disability-helpline
http://www.turn2us.org.uk/information__resources/benefits.aspx
http://www.turn2us.org.uk/information__resources/benefits.aspx
https://versusarthritis.org/get-help/helpline/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sheffield.gov.uk%2Fcost-of-living&data=05%7C01%7Clamplight%40disabilitysheffield.org.uk%7C0f4d4c0899b94c4d1e6a08db9f12790e%7C61581cb6942b4c4d9c5a7638ec110058%7C1%7C0%7C638278673910813791%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RPpsd4%2BxTj5rsL4tyMwmFvA7HBfflVIQ4Y8Gtd7ZZAs%3D&reserved=0
https://disabilitysheffield.org.uk/
https://disabilitysheffield.org.uk/1-1-support/information-service/
https://disabilitysheffield.org.uk/the-new-crisis-and-resilience-fund/
https://www.sheffield.gov.uk/cost-of-living/money-support/crisis-resilience-fund-crisis-payment


 

 
 

There are organisations in Sheffield that can help you to apply. They are called 
Trusted Assessors. Many also provide a range of support including help with money 
and debt, and community activities. 
 
You can also apply for the CRF Discretionary Housing Payment and or Council Tax 
Hardship Scheme to help you pay your rent or council tax.  
 
The cost of living remains high and everyone is trying to reduce the amount of fuel 
we use to keep warm, especially in very cold weather, Our Home Energy Factsheet  
provides an overview of local and national support with an emphasis on support for 
Disabled people.  
 
The good news is that there is still a lot of support available in Sheffield from 
statutory and voluntary organisations so please do reach out for the support that is 
available.  

 

Self-help Information 

• Advicenow Guides include 'Information to Help with PIP Application and 
Appeals'  to help you decide if you should challenge the decision. You can 
search for other Advicenow guides here. 
 

• Citizens Advice Sheffield provide online free advice and self-help resources 
 

• Disability Grants 
 

• Disability Rights UK factsheets  provide information on benefits including a 
Personal Independence Payment (PIP) Guide , an Appeals Guide  and a 
page on Getting Advice . 
 

• Disability Law Service   offers free legal advice and factsheets  

 

• GOV.UK information about benefits 
 

• Money Advice Service Information on Disability and Sickness benefits 
 

• MoneySavingExpert for money saving guides. 

What do you think of this factsheet? 

If you would like to comment on this factsheet or provide additional information from 
your own experience please let us know and we would be happy to consider adding 
to or amending the factsheet. We welcome any comments to help us improve our 
service. Our contact details are:- 
 
Disability Sheffield Information Service  
The Circle 
33 Rockingham Lane 
Sheffield S1 4FW 
 0114 253 6750 Mon- Fri 9am – 1pm  
(Ansaphone regularly checked )  
E- mail info@disabilitysheffield.org.uk 

https://www.sheffielddirectory.org.uk/adults/money-and-legal/money-matters/crisis-and-resilience-fund/
https://www.sheffield.gov.uk/benefits/apply-benefits-support/discretionary-CRFHP
https://www.sheffield.gov.uk/benefits/apply-benefits-support/discretionary-CRFHP
https://disabilitysheffield.org.uk/wp-content/uploads/2026/02/DS-Energy-Factsheet.pdf
https://www.advicenow.org.uk/guides/how-win-pip-appeal
https://www.advicenow.org.uk/guides/how-win-pip-appeal
https://www.advicenow.org.uk/guides/how-win-pip-appeal
http://www.advicenow.org.uk/guides/help-directory
https://citizensadvicesheffield.org.uk/self-help/
https://www.disability-grants.org/
http://www.disabilityrightsuk.org/how-we-can-help/benefits-information/factsheets/factsheets-alphabetical-order
http://www.disabilityrightsuk.org/personal-independence-payment-pip
http://www.disabilityrightsuk.org/personal-independence-payment-pip
http://www.disabilityrightsuk.org/personal-independence-payment-pip
https://www.disabilityrightsuk.org/resources/getting-advice#Facetoface
http://www.dls.org.uk/
https://www.gov.uk/browse/benefits
https://www.moneyadviceservice.org.uk/en/categories/disability-and-sickness-benefits
https://www.moneyhelper.org.uk/en/benefits/benefits-if-youre-sick-disabled-or-a-carer
https://www.moneysavingexpert.com/family/
mailto:info@disabilitysheffield.org.uk


 

 
 

www.disabilitysheffield.org.uk 
 
Disclaimer 
No recommendation is given or implied by providing these details. Whilst every effort 
is made to ensure accuracy we cannot accept responsibility for any errors or 
omissions. Please note that the inclusion of groups or individuals on the factsheet 
does not mean that they have been vetted or are recommended by Disability 
Sheffield Information Service. Details may change so it is important you check the 
information provided to make sure they are accurate and suitable for your own 
requirements 

May 2026 

 

 

 

 

 

http://www.disabilitysheffield.org.uk/

