
Committed to disabled 
Customers?  Get aCCredited

If you have invested in making 
sure that you deliver high quality 
goods and services, which are 
attractive to disabled customers, 
why not demonstrate it with the 
CredAbility mark.  Your buildings 
can also be accredited separately 
under Nimbus’ Verified 
Accessible scheme. 

Are you looking for a way to demonstrate your pro-active 
commitment to your disabled customers?  If so, then 
CredAbility could be just what you are looking for. 

CredAbility is an accreditation and quality assurance system 
which has been designed and developed by disabled people 
and aims to provide peace of mind when purchasing goods 
and services.  It provides you, the provider, an opportunity to 
demonstrate that you are suitably experienced and qualified to 
carry out your business.

01332 404040
info@credability.uk.com
www.credability.uk.com TheDisabilitySyndicate

We’ve got it covered



Accreditation is a simple but robust process whereby providers 
complete a self-assessment form and provide supporting evidence to 
a central team for verification.  Evidence will be in scale to the type of 
goods and services being provided so that providers of all sizes will be 
on an equal footing. 
 
Become accredited and have use of the CredAbility logo, receive a 
copy of the Charter, take part in the Providers Hub, have your services 
promoted directly to disabled people and, most importantly, become 
part of a growing movement, which takes pride in its commitment to 
disabled customers.

One of the things we realised by working closely with both providers 
and disabled people is that we did not want prohibitive cost to be a 
barrier to participation in the scheme.  Therefore we have come up 
with a pricing structure, which we believe is affordable for even the 
smallest of providers.

Both CredAbility and Nimbus: Disability Consultancy are social 
enterprises and members of the Disability Syndicate, which means 
that as well as providing you with a high quality, cost-effective service, 
they invest their profits into Disability Direct, a great charity facilitating 
independent living opportunities for disabled people.

Costs

aCCreditation ProCess

*Accreditation and renewal site visits can be arranged, 
fee given on application

Initial Accreditation (paper-based)* £100

Yearly Renewal (paper-based)* £75


